
RETURNS/EXCHANGE REQUEST FORM
I f  you are dissat isf ied wi th your Rat io 1:1 purchase or received a defect ive product,  
you may return i t  for  exhcange or refund within 30 days of  i ts  purchase.

Apparel ,  shoes, & accessor ies must be returned unworn and accompanied by the 
or ig inal  invoice ot  receipt .

Protein shakes and supplements must be returned unopened and accompanied by 
the or ig inal  invoice ot  receipt .

INSTRUCTIONS
1.  Include a completed copy of  th is form with your return.  I f  you
     need assistance complet ing the form, cal l  us at  708.922.9650.
2.   I f  the pr ice of  the requested replacement i tems di ffers f rom the  
     or ig inal  purchase pr ice,  the di fference wi l l  be f igured and 
     refunded/charged accordingly.
3.   Refund requests wi l l  be processed when the returned i tems 
     are received at  Rat io 1:1 Fi tness. A refund of  the purchase pr ice wi l l  
     be appl ied to the payment method used on the or ig inal  order.  
     You wi l l  receive a credi t  not i f icat ion emai l  once we have 
     issued the refund.

Please send Exchanges or Returns to:
Rat io 1:1 Fi tness
Attn:  Returns/Exchanges
905 West 175th Street Sui te 3S
Homewood, IL 60430

NAME: _________________________________ 
PHONE NUMBER: _______ -  _________ -  ______________

DATE OF ORDER: ____/ _____/ _____ ORDER NUMBER: 
EXCHANGE        REFUND

REASON FOR RETURNING: 

ITEMS RETURNED (please l is t  addi t ional  on back):
__________________ __________________ __________________
__________________ __________________ __________________
__________________ __________________ __________________


